
The Hytera Digital Mobile Radio solution deployed at No.1 Blight Street, Sydney was simple and cost 

effective and provided MSS staff with reliable and crystal clear radio communications throughout the 

building.

The budget for the Hytera digital radio solution was very similar to that for an analog radio solution 

and the Hytera DMR system provided a number of unique benefits.

In comparison to previous analog radio systems, MSS staff using the new Hytera DMR system 

experienced no background noise on transmissions, extended battery life on hand held radios, standard 

digital encryption to secure radio transmission, the ability to make individual and group calls and they 

found the Hytera DMR hand held radios to be lightweight, tough and waterproof.

Voice from Customer

 Having used the Hytera radios at Governor Phillip Tower we knew that we would have 
superior radios transmission quality and enhanced features that only a Digital radio product
 could provide."
 
                                 ——Mr. Bob Pagett, MSS NSW Security Manager

“The open DMR standard used by Hytera attracted us and leaves us with the ability to build 
upon the Hytera system without being locked into a proprietary radio technology."
 
                  ——Mr. Dennis Couley, MSS site manager for No 1 Blight St, Sydney

"
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River Island has been a household name and well respected fashion brand on British High Streets for 

many years. They are now expanding their business with an additional 300 stores across the UK, 

Ireland and internationally throughout Asia, the Middle East and Europe.

River Island has a 466,558 sq ft distribution center split between 2 units and located on 23.35 acres at 

Magna Park Milton Keynes. The units were completed in September 2010, with now over 600 

employees serving all the 270 stores throughout the UK.

Background

User
River Island UK Distribution Center

Market segment
Retail

Project time
2011

Products  

PD70X Portable Radio
PD78X Portable Radio
MD78X Mobile Radio

Challenge
Upon moving to their new multi-million pounds distribution center, River Island quickly identified a 

problem with communication using an analog two-way radio system. A lack of coverage in particular 

areas gave opportunity to operation problems hidden in blind spots. Two different user groups using 

the same frequency often caused interference, confusion and lack of efficiency of communication.

After defining the problem, Radio Links Communications Ltd, Hytera authorised partner in the UK, 

deployed a Hytera Digital Mobile Radio (DMR) system at River Island Distribution Center, solving the 

previous issues on the analog radio system. The radio users found the coverage of the Hytera DMR 

system exceeded the coverage requirement and the system features surpassed all other competitors 

in this case, resulting in River Island deciding to purchase Hytera PD70X/PD78X digital portable radios 

with a Hytera DMR MD78X base radio in the control room.

Hytera DMR Solutions Help River Island UK Distribution Centre Improve 
Security Communication

River Island Chooses Hytera DMR
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The main requirement of the communications for the distribution center was to provide clear and 

reliable audio communication within the 2 main units in Magna Park, totaling 466,558 sq ft. over 4 

floors.

Two user groups (security and operations) required simultaneous communication whilst sharing one 

single channel/frequency.

To meet these requirements, a Hytera MD78X base radio was installed in the control room with the 

security and operations teams using Hytera PD70X/PD78X color display/keypad radios in "Pseudo 

Trunking" mode. The result was that two teams were able to communicate simultaneously, without 

interfering with each other's communication or activity and without need for an additional 

frequency licence.

Another benefit of this "pseudo trunking" feature meant that the control center could monitor both 

channels without changing channel, therefore creating more fluid and comprehensive 

communication and less margin for error or missed communication.

Benefits
Hytera DMR radio system for River Island is simple and cost effective. Three main benefits for the 

application are:

1. Hytera DMR Solution provides superior coverage and audio quality;

2. Two talk channels in one frequency (pseudo trunking feature) helps to reduce license costs; 

3. Superior robust handsets match the demands of working environment.

"We found no one else could match the quality of the product offered and we are extremely 

happy with our purchase."

"I have, and would recommend Hytera to any other similar business and fully expect to use 

their products for the foreseeable future myself."

                              ——Mr. David Parker, Security Controller, River Island Clothing Co., Ltd

Solution

Dealer information:

Radio Links Communications Ltd
Eaton House, Great North Road
Eaton Socon, St. Neots, Cambridgeshire
PE19 8EG, United Kingdom
Tel: 0500 220221
Fax: 01480 406667

Mr. Mick Cleary from Radio Links Communications Ltd together with Mr. David Parker from River Island

Voice from Customer
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Salfa Corp is currently one of Chile’s main corporate groups acting at an international level in the 

engineering, construction and property sector, and leading the Industrial Assembly and Civil 

Engineering markets.

The company was awarded the contract for the Costanera Center property project currently under 

construction in the municipality of Providencia in Santiago, Chile. It consists of a complex of four 

buildings situated at the intersection of Avenida Andrés Bello and Nueva Tajamar, a few meters from 

the Tobalaba metro station. Its main building, the Torre Gran Costanera, will have a total area of 

128,000 m² and will be 300 meters high including the spiral on top (265 m up to the highest of its 70 

floors) and will be fitted with 48 high-speed elevators which will move at a rate of 6.6 meters per 

second. These features mean the Costanera Center will be the tallest skyscraper in Chile and Latin 

America, and the second in the Southern Hemisphere (after the Q1 Tower in Australia. Towers 1, 3 and 

4 will have heights of 170, 170 and 109 meters respectively).

User
Salfa Corp, Chile 

Market segment
Construction

Project time
2011

Products
PD78X Portable Radio
MD78X Mobile Radio
RD98X Repeater

Solution features
·Analog-digital interoperability
·The digital equipment ensures no lapse in    
     communications
·Using repeaters to improve signal 
     coverage and eliminate interference

Benefits
Rapid, efficient, reliable communication between 
cranes and their load operators in complex 
situations involving interference.

Rapid, efficient, reliable communication between the cranes and their load operators was very import 

for the whole construction. Hytera agent Acmetel offered initially an analog solution with Hytera 

conventional UHF radio TC-700 for the load operators and TM-610 for the crane operators. Given the 

rate of construction and the changes this building was generating in the area of communications 

because of its height and structure, it was decided to migrate to a digital solution, ensuring no lapse 

in communications. 

Customer Demands
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    Hytera DMR Radio Facilitates Construction of the Costanera Center

The Pinnacle of Latin America
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