
The Jeddah Municipality decided on making the shift from an analog-based system to a more 

modern digital radio solution.

Hytera, through its local distributor Electrical and Electronic Contracting Co. Ltd. (EECC) presented 

the Municipality with a state-of-the-art DMR Trunking Systems solution. DMR Trunking is Hytera's 

radio solution that has been developed in compliance with the ETSI standard, Digital Mobile Radio 

(DMR). The solution offers sophisticated voice transmission and clearer dispatcher communication. 

DMR Trunking is powered by IP-based system architecture and centralized networking system, which 

makes it particularly suited for utility companies, operation centres or industrial enterprises. 

Committing to support the Municipality's efforts towards sustainability, the company implemented a 

package that included the installation of four Base Stations with 10 carriers to cover the whole 

Jeddah city; more than 500 pieces of mobile radios for dispatched vehicles of the six companies and 

ultra-thin fully-featured X1p covert radio provided to the management.

Benefits
The digital voice is crystal clear reaching far even out of Jeddah city. Each frequency has two-time 

slots which are dynamically allocated and greatly improve the channel efficiency thus saving the cost 

for the frequency license which is quite expensive in KSA. The system has versatile data service like 

message, GPS, AVL and voice recording, etc. The dispatcher can know exactly where the car/staff is 

located & moving by using the GPS and AVL function thus accomplishing visualized dispatching. And 

all the voice communication in the system is recorded and can be played back for historical check 

and truth recovery.

Voice from Customer
“We are very pleased with the positive results gained from using Hytera DMR Trunking solution. We are happy with the system as it has 

provided us with good, seamless, safe & reliable communications, which has greatly improved working productivity and efficiency”

                                                                                                                             —— Jeddah Municipality

Solutions

Background
With an enrollment of over 31,000 students, the University of Connecticut (UCONN) ranks as one of 

the largest universities in New England. The public institution boasts a formidable athletics 

department, particularly its men's and women's basketball programs that have won a combined 15 

NCAA titles since 1995. While renowned as a basketball powerhouse, the school's football team is 

also impressive in its own right, having garnered 26 conference championships in its history. When 

game day rolls around, legions of diehard fans flock to the XL Center in Hartford and the Pratt & 

Whitney Stadium at Rentschler Field in East Hartford to see their beloved Huskies in action.

Not only does the XL Center host UCONN's men's and women's home basketball games, the 15,000+ 

seat arena also serves as a popular venue for trade shows, consumer events, ice-skating spectaculars 

and concerts performed by the biggest names in the music business. Similarly, Rentschler Field, 

where the Huskies football team takes the gridiron, is a full service facility designed to host special 

occasions including banquets, weddings, job fairs, corporate meetings, and bar and bat mitzvahs.

User
University of Connecticut (UCONN), 
New England, USA 

Market segment
Education

Project time
2015

Products
XPT Trunking System
PD75X Portable Radio
PD78X Portable Radio

Hytera and the Huskies of UCONN Partner up
Hytera DMR Solutions Serves School's Game Day

In order to ensure successful, incident-free events, operations at both the XL Center and Rentschler 

Field require wireless communication. They rely on equipment for maximum readiness and rapid 

response – which is why they turned to Hytera America. As a full solutions provider of professional 

wireless communications platforms that include two-way radios and wireless trunking systems, 

Hytera was able to design a customized solution for each facility.

Customer's Demands
PD78XXPT Trunking System
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Hytera Solutions
For the XL Center, Hytera supplied 175 PD75X portable radios and a cost-efficient XPT Digital 

Trunking System. The PD7 Series is built to the DMR Standard and is packed with robust features for 

both voice and data communication. Users enjoy superior digital audio clarity even in noisy 

environments, such as a thrilling basketball game or booming rock concert. The PD75X also offers 

encrypted communication for enhanced security.

For any events at the XL center that take place there, the center hands a couple of the PD75X radios to 

the first responders to ensure there are no communication issues with them during theevents.

One of the primary challenges to communication at events held at the XL Center is the sheer number 

of people with mobile devices, leading to dropped or even failed calls. Fortunately, the PD75X offers 

reliable and instant push-to-talk communication to circumvent interference in a way previous radios 

could not, allowing XL Center personnel to respond to all incidents and emergencies.

Voice from Customer

Rentschler Field
At the 38,000-seat Rentschler Field, to meet their needs, Hytera designed a communications solution 

that includes up to 240 PD78X two-way radios and an XPT system. As a PD7 Series radio, the PD78X 

ensures better audio quality across a wider coverage area, and has data capabilities for sending 

private and group text messages. It has a rugged design built for protection against dust and water 

immersion up to one meter for 30 minutes. 

When playing host to tens of thousands of people, anything can happen –especially during raucous 

college sporting events. The best way to provide a safe experience for everyone in attendance is 

through preparedness. Crystal clear and reliable communication enabling a quick and efficient 

response is essential. Equipped with state-of-the-art communications systems from Hytera, the 

operations departments at the XL Center and Rentschler Field can better ensure smooth proceedings 

and a secure atmosphere come game day. 

Background
Established in 1972, Palmer Trinity School is an Episcopal Middle and Upper School located in 

Palmetto Bay, an area south of downtown Miami, Florida. The school's curriculum is based on a 

program that stresses diversity, personal growth, inquiry-based thinking, and global citizenship. 

Palmer Trinity offers an extensive academic program, and students are encouraged to use their 

talents in the service of others with an emphasis on community service.

Recent renovations and improvements in campus planning prompted school officials to review their 

current radio communication system. The analog system in use at that time did not provide adequate 

coverage across the school's campus, performed poorly, and was unreliable.

User
Palmer Trinity School, Miami, USA

Market segment
Education

Project time
2016

Products
PD56X Portable Radio

Trinity Palmer Schools
Local Hytera Dealer in Miami Provides Reliable Communications 
to School Campus

Customer's requirements

After receiving a recommendation from a client of Reliable Two-Way, the local Hytera dealer, 

administrators at Palmer Trinity School decided to switch to Hytera PD56X DMR portable radios. The 

radios provide with enhanced performance and are equipped with features suited to both 

emergency situations, as well as day-to-operations.

The Hytera system includes patented pseudotrunking technology which maximizes the channel 

usage and allows multiple groups to talk at the same time.  The high capacity Li-Ion battery provides 

extended battery life which could last a full work day.

PD56X
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“We stay in contact with each other...[and] work closely with the Hartford Fire Department and Police Department as well to help our events 

get off, and be nice and successful.”

—— Craig Jankowski, Director of Operations at the XL Center

“The battery lasts “a million times longer” than the radios my team used in the past. The long lasting battery, along with its compact and 

lightweight structural design, makes it easy for staff to carry and operate well into late double-overtime games, and beyond.”

—— Derek Miles, Stadium Operations Manager at the Rentschler FieldCo
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