
Hytera provided a digital mobile radio system (DMR) to the Fire & Rescue Center Nyborg for this 

event,which includes 15 handheld radios, a dispatcher and a repeater. There were several minor 

accidents at this year's festival, including two fires, and the center had staff ready to jump in and limit 

the damage. The festival was held on an island and the nearest hospital was quite far away, therefore, 

it was more efficient to provide help on-site.

In previous years, many injured people had to be brought to hospitals instead, which was quite 

crowded for hospitals as those people were admitted at the same time. During this year's festival, the 

center performed about 2000 treatments and managed everything from smaller cut wounds and 

nausea to allergical reactions and suspected blood clots.

With this new digital system, they could locate every team on a DPI map and contact the appropriate 

person straight away – which saved them time and in turn helped them to save lives.

Hytera Solutions

Benefits They Noticed Compared to Analog System
Everything went surprisingly fast during this transition from analogue to digital. Within one week

from Fire & Rescue Center Nyborg's decision to move over to digital the center had a complete digital 

system, ready to be used.

The access to DPI maps and the ability to coordinate the teams more efficiently are the biggest

advantages. They can now manage almost every situation much faster and thereby prevent people

from being hospitalized. With digital mobile radio, they've gained an opportunity to operate

proactively and it's also easier to structure communications between ambulance personnel, firemen,

nurses and doctors from one central location. All this allows for a more secure environment for both

visitors and officials.

Besides, Hytera radios are smaller than their previous ones, and also easier to handle without any

difficulties for volunteers in all age groups with different skill sets. Another huge benefit is the

improved voice quality in loud environments, which is very useful at large events such as

Langelandsfestivalen.

Voice from Customer
“Everything went surprisingly fast. Within one week from our decision to move over to digital we had a 

complete digital system in our hands, ready to be used.”

“Our new radios are smaller than our previous ones, and also easier to handle – which shouldn't be 

underestimated. Since our organization consists of volunteers, we have people in all age groups with 

different skill sets working with us, and so far no one has experienced any difficulties using the new 

equipment. Another huge benefit is the improved voice quality in loud environments, which is very useful 

at large events such as Langelandsfestivalen.”

                                              —— Nicolai B. Clausen, Rescue Manager, Fire & Rescue Center Nyborg

Hytera Communications Corp., Ltd. Hytera Communications Corp., Ltd.
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Background

User
Municipality of Konya, Turkey

Market segment
Government

Project time
2015

Products
Hytera DMR Trunking Lite System
DS-6211 Trunking Base Station
PD78XG Portable Radio
MD78XG Mobile Radio

The Konya province is the largest province of Turkey with 41001 km2 area, which is divided into 

thirty-one districts and has population of 2,013,845. Situating on a plateau of Anatolia, Konya 

province suffers extreme climate of great temperature difference between winter and summer and 

day and night. 

As typical continental climate, winter on the Anatolian plateau is especially severe. Konya struggled 

with heavy snow fall at the beginning of 2015. In order to deliver the installation on time, Hytera and 

local partner braved difficulties and built dozen antenna towers and plant rooms under the 

circumstances of rugged, powerless snow-covered mountains.

Due to the scattered networks and even no network link devices in some area, the original 

infrastructure of Konya province is very limited. However, given the growing population and 

municipal development, Konya council hopes to build a professional and reliable network to have 

100% full signal coverage in every single part of province so to achieve eventually interconnection 

and full dispatching within the province. 

Challenges

Make Konya Connected Everywhere
First DMR Trunking System Deployed in Municipality of Konya, Turkey

PD78XMD78X

DS-6211 
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Solution

Benefits

Fully understanding the customer's requirements for future expansion, Hytera team and Nevada 

Elektronik, valuable partner of Hytera in Turkey, proposed turn-key of Hytera DMR trunking lite 

solution to Konya city council. 750 pieces of portable terminals PD78XG, 400 pieces of mobile 

terminals MD78XG and 15 DS-6211 trunking base stations are deployed in different departments of 

31 districts like government offices, firefighting bureaus, emergency medical services centers, and 

urban management offices etc., The first DMR trunking system deployed in Turkey made Konya 

province full of coverage and connected everywhere.

1. Regarding to the interconnection between officials (using telephone) and frontier staff (using  

     radios), Hytera DMR trunking system makes all terminals connected to the SIP telephone system in 

     the building.

2. Voice recording and replaying enable officials to track & monitor voice and data communication.

3. Automatic Vehicle Location function based on online/offline digital map locates terminals in real 

    time.

4. Dispatch workstation offers smart system communication management, which includes individual 

    call, group call and short message. Flexible Group patch and DGNA ensure emergency call for 

    different groups like firefighting and emergency medical departments easily dispatched, especially 

    in emergency situation.

5. Because of new antenna towers and solid plant rooms, a better coverage and clearer voice 

    communication could be ensured even under the harsh environment like Konya.

Hytera Communications Corp., Ltd. Hytera Communications Corp., Ltd.

Voice from Customer
“Mission critical communication was getting more important in parallel of fast development of Konya 

Province. Therefore we were supposed to take a critical decision to enhance our communication network 

and Hytera DMR Trunking system has offered a complete solution for us.”

“I would like to say that we have spent excellent times with Hytera engineers; we have worked as a 

team. I see that they are putting their whole being into this. I will never forget how they fighted against 

the heavy snowfall during installation.Now, we are more than rea dy for next missions, with all our 

public safety teams and we are happy with Hytera radios. Thanks.”

                                              —— Manager of communication system department, Konya municipality
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Background
Kahramanmaras is a province located in southern Turkey. With economic development and changing 

situation of this city, the Municipality of Kahramanmaras strongly felt the necessity of a unified 

communication system across the whole province. Hytera's DMR IP multi-site solution fulfilled their 

need of full-coverage Professional Mobile Radio network, a significant part of this system.

User
Municipality of Kahramanmaras, Turkey

Market segment
Government

Project time
2015

Products
Hytera Dispatch System
Hytera DMR IP Multi-site System
RD98X Repeater
PD78XG Portable Radio

In the past, some remote sites in Kahramanmaras suffered from the lack of city infrastructures. The 

lack of steady power transmission and network facilities severely affected the communication around 

these areas. As a result, faraway villages became unreachable.

Even in those regions with urban infrastructure and communication platform, separate networks 

made it extremely difficult to coordinate different departments in short time when emergency and 

important events happened. Therefore, Kahramanmaras council asked for a solution that could 

provide full signal coverage and stable interconnection all around the province.

Challenges

Unified Communication Safeguards Kahramanmaras
Hytera Offers DMR Solution to Kahramanmaras, Turkey

After repeated discussion with the customers, Hytera and Utel, a dealer of Hytera in Turkey, proposed 

DMR IP multi-site solution to Kahramanmaras government. Nine inter-connected base stations and 

hundreds of portable terminals PD78XG meet the customer's communications requirements. Turn-

key services, including the installation of solar power generators, microwave link as well as antenna 

towers, guarantee the smooth operation of this unified communication system for municipal offices, 

firefighting departments and urban administration.

SolutionRD98X

Hytera dispatch system

PD78XG
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