
Key Benefits
To Unique Secure, the key benefits of implementing the solution were:

• Panic alarms are immediately dispatched to security radios,

• Guards can be located both indoors and outdoors,

• Guards can communicate easily via the small X1P radio,

•  Task allocation and acceptance achievable through integration with Hytera radios Work Order

interface.

Improve Communication and Staff Safety

To further enhance their service offerings to their customers, Unique Secure has recently taken the

latest radio and software technologies into use, transitioning from a traditional security services to a 

become full service company.

Voice from Customer
“We selected the Hytera DMR radios as they meet our criteria for having a small but high power radio, 

which is needed as we work throughout the entire city of Copenhagen. Apart from the voice 

communication, the radios also support text messaging, Bluetooth and GPS, which makes it perfect for 

combining with Zonith's alarm and task handling solution”

                                                                     —— Kasper Jarlkov, Managing Director, Unique Secure

Alarm Handling & Task Allocation

Due to tough competition in the market, Unique Secure chose new technology to set themselves

apart from the others. Zonith's Alarm Control System can:

• Dispatch personal panic alarms from and to handheld radios,

• Dispatch lone worker alarms if an 'alive check' message is not answered,

• Handle alarms from building management systems and CCTV,

• Integrate with Hytera's work orders, allowing tasks to be raised and forgotten about, as they can be 

accepted from the guard radios, and escalated to the next employee if rejected.

Indoor/Outdoor Positioning

Apart from having instant access to alarms and work orders, Unique Secure now has a much better

system to protect the staff themselves. The radios are tracked using Zonith's Real Time Location

System called RTLS which will use the radios Bluetooth when the guards are inside the shops and GPS

when the guards are outdoors. To monitor the location of Bluetooth units inside the shop the RTLS

uses small Bluetooth beacons. If an alarm is raised, all other staff members will receive instant

information about the alarm and also the exact location of the staff in distress.

Pocket-Size Handheld Radio

Unique Secure had to decide which radio to choose to not only handle voice, alarming and

positioning, but also fit into a suit pocket. Traditional radios were too bulky for this, but they found

the solution in the small but powerful Hytera X1P digital radio, which can do it all.
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With a Corporate mission of Protection, Passion & Peace of Mind, MSS Security is Australia's largest 
security company with more than 4,500 employees, approximately $300 million in turnover, and a 
national infrastructure with offices in the capital cities of all states and territories. By providing a full 
range of security services across all market segments, MSS Security provides a visible security 
presence, demonstrating a broad range of skills from general guarding to highly specialized security 
roles.

Background 

Solution

Radio communications have always played an important and in many instances a critical part in the 
role of MSS providing security services to its clients.  MSS staff has used a variety of analog two way 
radios systems and they were well aware of the limitations of analog radio systems with poor and 
inconsistent radio communications at the fringes of coverage and issues with battery life. 

After deploying a Hytera Digital Mobile Radio (DMR) system at Governor Philip Tower in Sydney CBD, 
where previous issues with analog radios were proven to be overcome, MSS Management decided to 
deploy the same Hytera digital radios when they were awarded the security contract at the very high 
profile and Sydney's greenest office high-rise, No 1 Blight Street Sydney.

Challenge

The main requirement for radio communications for No.1 Blight St. Sydney was to provide clear and 
reliable communications throughout the unique building. A site radio coverage survey was 
undertaken for MSS by Hytera, and it was found that the vast majority of the building was covered by 
simplex, radio to radio coverage.

In order to meet the requirements of total coverage of the unique building and maintain the building 
esthetics, it was decided to place a Hytera DMR Repeater in the building basement area and run 
coaxial cable up to ground levels to provide complete radio coverage wherever MSS and their clients’ 
staff operated within the building and its surrounding precinct .

User
MSS Security Pty Ltd, Australia

Market segment
Security

Project time
2011

Products
PD78X Portable Radio
MD78X Mobile Radio
RD98X Repeater  

MSS Chooses Hytera DMR 
Hytera DMR Solution Was Deployed in the Greenest Building in Sydney

PD78X MD78X

RD98X
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Voice from Customer

 "Having used the Hytera radios at Governor Phillip Tower we knew that we would have 

superior radios transmission quality and enhanced features that only a Digital radio product

 could provide.”

                                       ——Mr. Bob Pagett, MSS NSW Security Manager

“The open DMR standard used by Hytera attracted us and leaves us with the ability to build 

upon the Hytera system without being locked into a proprietary radio technology."

                   —— Mr. Dennis Couley, MSS site manager for No 1 Blight St, Sydney

Benefits
The Hytera Digital Mobile Radio solution deployed at No.1 Blight Street, Sydney was simple and cost 

effective and provided MSS staff with reliable and crystal clear radio communications throughout the 

building.

The budget for the Hytera digital radio solution was very similar to that for an analog radio solution 

and the Hytera DMR system provided a number of unique benefits.

In comparison to previous analog radio systems, MSS staff using the new Hytera DMR system 

experienced no background noise on transmissions, extended battery life on hand held radios, 

standard digital encryption to secure radio transmission, the ability to make individual and group 

calls and they found the Hytera DMR hand held radios to be lightweight, tough and waterproof.
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Secure Radio System Provided to North Star
North Star Casino Depends on Hytera’s Secure And Rugged Digital
Radio Solution for Reliable Communications throughout Property

Background

User
North Star Casino, Wisconsin, USA

Market segment
Hospitality

Project time
2013

Products
RD98X Repeaters
PD78X Portable Radios

The North Star Mohican Casino Resort, located on 20 acres of land in northern Wisconsin, features a 

Las Vegas-style casino and a full-service resort with 130 hotel rooms. Other amenities include a spa, 

several conference rooms, additional gaming space, as well as diverse dining and entertainment 

venues. The 600,000-square-foot facility employs a staff of over 400, and is committed to providing 

the highest level of service to its customers in a prompt and professional manner. 

After incorporating a new property into its already extensive complex, North Star realized it would 

have to replace its VHF analog two-way radio system in order to broaden coverage. The analog 

system was unable to provide the coverage and signal strength needed to effectively handle the 

communication challenges of its expanding facility. In addition, each of the eleven departments 

within the organization had its own set of requirements to be considered, such as security and 

privacy issues. The new system would have to be a flexible, scalable solution that could take them 

from the present into any future expansion. 

RD98XPD78X

Hytera Solutions
Working closely with Hytera dealer Nielson Communications, North Star opted for the Hytera DMR 

(Digital Mobile Radio) communication system, which would address the coverage issues and provide 

the talkgroup capability required for enhanced communications throughout the facility. Hytera DMR 

PD78XG radios, in conjunction with the RD98X DMR repeater and two Omni antennas, provided 

North Star with an affordable and reliable communication system to effectively manage daily 

operations of the resort and casino.
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