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After strict evaluation and test, a state-of-the art Hytera DMR trunking lite system with 150 pieces of 

terminals were chosen to replace the existing iDen terminals. Besides crystal clear digital voice, the 

system has versatile data service like message, GPS, AVL and voice recording, etc. The dispatcher can 

identify exactly where the staff is located & moving by using the GPS and AVL function thus 

accomplished visualized dispatching. All the voice communication in the system is recorded and can 

be played back for historical check and truth recovery. The Hytera terminals are rigid and reliable, 

complying with IP67 (fully water and dust proof ) and American Military Standard. BDA (Bio-

directional amplifier) was installed at the basement for signal enhancement. PSTN gateway makes it 

easier for the management in the office to communicate with staff onsite. 

Besides the good quality of the products, Hytera staff also showed professionalism during the 

installation and implementation of the system which has won the recognition of the customer. TAV 

are very happy with the system as it has provided 24 X 7 good, seamless, safe & reliable 

communication and greatly improved their working efficiency. An expansion is expected to meet the 

needs of the growing passengers at the airport.
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Hytera DMR Solution Serves Finland Airport
Flight-dispatcher Freed from Wires

Helsinki Airport is the main international gateway to Finland and the biggest airport in the country. It 

is the 31st largest airport in Europe and 4th largest in the Nordic countries in terms of passenger 

numbers. The airport handled 17.2 million passengers in 2016 and 165,430 tons of cargo in 2015. On 

average, the airport handles around 350 departures a day.

Background

Customer Demands
Airpro offers its customers full ground services, from the plane rolling to the gate parking place to its 

taking off again. The turn-around process lasts 40 minutes, during which the previous load is 

unloaded and a new one packed, toilets are emptied and water is refilled. The schedule is tight, since 

after a little over a half hour, the plane may take off.

The dispatcher, Ramp Supervisor Lasse Ikonen-Lokkila directs the plane to the taxiway, working as 

the captain's eyes and ears on the ground. He monitors the starting of the engines and ensures that 

the plane is able to take off without any danger situations. Wireless communication is an essential 

part of the dispatcher and the loading supervisor's work. 

User
Helsinki Airport, Finland

Market segment
Airport

Project time 
2016

Products
X1p Portable Radio
PD60X Portable Radio

PD60X X1p

Transportation
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An airport is a highly challenging environment, where many overlapping networks are operating. 

Besides voice connections, data messages, such as alert messages also travel on the network. 

Messages security is exceptionally important. Hytera's dealer in Finland, Kauko International's head 

of sales Matti Peltola, delivered Hytera's walkie-talkie network and hand- and vehicle radios and 

Peltor's Bluetooth earpieces to Airpro for field communication.

Connections must work

Overlapping networks, the combination of voice and data traffic, message security and noise 

protection makes airport communication challenging, which requires Airpro personnel's hard work, 

and the wireless communications devices must be able to survive all kinds of handling and weather: 

being struck, dropped, and getting wet.

With Hytera radio X1p, the loadmaster can be moving luggage at the plane's tail and still have a voice 

connection with the cockpit. Particularly if the plane is being filled when passengers are aboard, the 

captain can have voice communication with ground personnel during the entire time

A maintenance contract includes Kauko documenting, storing and servicing devices at all of the 

airports in Finland where Airpro operates. Kauko has unified and standardized the equipment, and 

almost a thousand devices have now been updated. 

New wireless communication technology is ensuring that there is still a voice connection to pilots 

over the roar of turbojet engines, and passenger planes are able to safely take off.

Benefits from Hytera Solution

Voice from Customer
“The servicing has worked well. When something is sent to Kauko, there hasn't been much need to 

repair them, either.”

                      —— Matti Peltola, head of sales Kauko
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Hong Kong Aircraft Engineering Company 
Limited (HAECO), China

Market segment
Airport

Project time 
2013

Products
Hytera DMR Trunking Pro
2 DMR Trunking Base Station DS-6210
600 PD78XG Portable Radio
39 MD78XG Mobile Radio

Solution features
• World's first DMR Tier III Trunking System
• Full redundancy system
• Value-for-money terminals
• Quality-focused, customer-responsive

MD78XG

PD78XG

DS-6210 Trunking Base Station

Built in 1998, Hong Kong International Airport (HKIA) is the world's busiest cargo gateway and one of 

the world's busiest passenger airports and has earned the recognition as the world's best airport 

over 50 times. In 2012, 56.5 million passengers used HKIA and 4.03 million tones of air cargo passed 

through Hong Kong, which generated enormous social and economic value for Hong Kong. 

Background

Challenge or Demands
HKIA is connected to about 170 destinations through about 1,000 daily flights by more than 100 

airlines every day. In order to guarantee the fight safety and operational efficiency, comprehensive 

check and maintenance need to be done after every aircraft parking by maintenance service 

provider HAECO (Hong Kong Aircraft Engineering Company Limited). 

Since the workload of maintenance is very large, reliable wireless communication will help 

maintenance personnel to communicate and handle their daily tasks more effectively. Moreover, as 

maintenance tasks always take place indoor or in-aircraft, seamless indoor/in-aircraft coverage is 

required. Besides, robust and environmentally protected terminal is required as it is always subject to 

dust, rain and oil.  

Tackle The Communication Challenges at HK Airport with Hytera 
DMR Solution

Quality Focused, Customer Responsive

Transportation
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