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The decision was made to work with WalltoWall, an authorised Hytera dealer. Royal Windsor 

Racecourse has worked with Sam from WalltoWall since 2009, receiving expert advice and support, 

servicing and programming for their radio fleet, and assistance with hire radios at short notice for 

their larger events.

WalltoWall recommended a Hytera solution, and the radio chosen was the PD70XLT portable DMR 

with MCA08 MCU multi-unit, rapid-rate chargers.

Hytera Solutions

The PD70XLT is the ideal solution as it is extremely rugged, meaning it can go wherever employees 

need to go.

A further consideration was ease of use. As staff are often contracted and transient, the radios 

needed to be simple to use, and easy to train someone up on. Therefore, the PD70XLT ticks all the 

boxes, with users trained on basic functionality in ten seconds flat.

Battery life was also important, as event day staff can often work long shifts. The PD70X offers 

unrivalled battery life, ensuring that staff stay connected and can communicate before, during and 

after the event on a single battery cycle.

Flexibility and Ruggedness Required

The PD70XLT has become an integral part of the Royal Windsor catering and ops team. Efficiency has 

improved immensely, reducing stock-out situations, ensuring security is quick to respond and critical 

operations messages are cascaded rapidly.

Coupled that with the long battery life, often lasting shifts from 8am to midnight, and the robustness 

of the solution, Royal Windsor Racecourse has come to rely hugely on the Hytera solution, and highly 

recommends them.

A Winning Solution with No Handicaps

Voice from Customer
“The Hytera solution provided by Wall2Wall has significantly improved our day-to-day operations 

across the racecourse. We are in a better position to deliver world-class customer service, and ensure 

that our employees are able to communicate anywhere around the racecourse for long periods.”

“The radios are rugged, reliable and are now an essential part of our operations.” 

—— James Loveridge, Catering Operations Manager, Windsor Racecourse
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Improvements in Business Continuity & Security
Scottish Champions Celtic Boost Security with Hytera XPT

Celtic's dominance of Scottish football is long-standing, but some might assume their radio system 

dated back even further. Some of their two-way radios were purchased when Charlie Nicholas was 

still banging in the goals back in 1994. The whole radio estate was a mix of different models and 

makes which had been purchased over the years, with no collective overview of the radio estate.

There was no systematic, consistent method of programming the radios, many of which were 

analogue and operating on VHF in simplex mode. Equally, there was no centralised repeater to 

amplify the signal.

Background

Customer Demand

User
Celtic's dominance of Scottish football, UK

Market segment
Sports

Project time 
2016

Products
Hytera XPT Trunking System
PD70X Portable Radio

“We needed a complete review of our radio infrastructure from top to bottom”, commented 

Sponsorship Manager, Suzanne Reid.

“The system had to be robust and future-proof, taking into account the different business 

requirements including match-day operations as well as Lone Worker and Man Down functionality, 

as well as site to site links connecting the training ground to the main stadium.”

PD70XHytera XPT Trunking System
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A Hytera radio solution was chosen, given Hytera's reputation for providing outstanding 2-way radio 

solutions in leading stadia around the world. After a site survey, recommendations were made and 

Hytera re-seller, Vital Comms were selected to provide the new Hytera 2-site XPT system.

The radios were asset tagged and deployed by the Celtic FC IT team to each department along with 

user guides. Site-to-site IP links were configured and tested to ensure that the Lennoxtown Training 

Academy could communicate seamlessly with security teams at Celtic Park.

Hytera Solutions

One of the key improvements required by Celtic was the reliability of communications between two 

locations: firstly, the Lennoxtown Training Academy and secondly the main site, Celtic Park. With site-

to-site IP links configured, the teams are able to stay in touch at critical times.

Equally, on match days, with the old analogue system, coverage could be poor. The move to digital 

has improved both coverage and quality of transmission. Noise cancellation ensures that the various 

departments are able to use their radios without fear of not being heard, and the extended coverage 

means that there is no worry about not having reception.

The Man Down and Lone Worker functionality are also important to the club. With contractors 

working in potentially perilous situations such as on the roof, or in other isolated parts of the 

stadium, it is important for teams to know where each worker is and whether they are safe.

On top of improved performance and enhanced safety features, Celtic FC have made the most of 

their channel resources by selecting a Hytera XPT (Extended Pseudo Trunking) solution.

In traditional DMR, groups are tied to a single channel resource. This can lead to one channel 

resource being busy whilst others are idle. XPT works by taking the channel resource given to site 

and pooling (or “trunking”). This leads to reduced infrastructure and licensing costs as well as a more 

efficient, robust solution. 

Improvements in Business Continuity & Security

Hytera Communications Corp., Ltd. Hytera Communications Corp., Ltd.

With the radio system extending across all teams, from operations and car park attendants to 

security, facilities, retail and hospitality staff, Celtic FC now has a robust, reliable system. The radio 

estate is easier to manage; it charges within one hour, and most importantly, match-day 

communication is clear and dependable.

As the Scottish Champions prepare to launch another assault on the Champions League, they can be 

sure that their stadium and their academy are able to communicate seamlessly.

Better Comms for Everyone
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Light but Reliable Hytera DMR
Hytera Lightens the Communications Load for Salford Stadium

Managing communications across a stadium requires a great deal of consideration. The radios have 

to be robust and easy to use, yet also comfortable for wearing throughout the day. The transmission 

quality has to be excellent, with high crowd noise levels and concrete to pass through from one end 

of the stadium to another.

As part of a review of all contracts, Stadium Manager Ruth Steenson of the AJ Bell stadium in Salford 

initiated a review of the AJ Bell Stadium's communications system. The stadium was using other 

system with radios that were deemed too heavy. She contacted her radio provider, Pennine Telecom, 

who recommended installing a Hytera DMR radio system.

Background

Customer Demand

User
Salford's AJ Bell Stadium, UK

Market segment
Sports

Project time 
2016

Products
PD70X Portable Radio

The AJ Bell stadium required a system that would work across the whole stadium. With regular 

packed-out games, noise-cancellation was high on the agenda, but equally, with a lot of concrete, 

the system had to be strong and transmission quality had to be high, even out in the car parks.

The radios would be used throughout the week when the stadium is used for conferences, but above 

all the radios had to be robust, fit for use every day of the week, and easy to carry around.

Most importantly, with constant use of an earpiece, they had to be comfortable. Users are wearing 

earpieces for 8 hours a day, which was an issue with the previous radios.

The stadium has several teams, each of whom would require a dedicated channel. This includes the 

stadium company, the caterers, the car park and G4S who manage security. All communications 

would go through a central control.

PD70X
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